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~cqo(mJ!?l ~. carrier A11n11al Reporting •.. ·:.· 

·. .• fCC ;:),n 4,1~ . • • ~ ' • ~ ~:~ .~;/{~~~· 
. . • OMO.~onllclllo. !Qli(Ml9tf/OMD Cch1101!io. 3060.0Si.f -~· 

:. ·. ~ ... -i _ ·:·:. · Jul'(lOU . • . . ·, - •·_i · ,:.. '- ··,.-::. bata Collection Form .- -~;. . . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of lhe person Identified In data line <030> 

<039> Contact Emall Address: 
Email of the. person Identified In data line <030> 

<100> Service Quality Improvement Reporting 

~non 

ao!U>SR TO BORDER 

2015 

llcH'.ftlan C. Roark, Jr. 

,,56,)61000 CICC, 

bd'laon. roat k0bordcx2bordu. cc:a 

(cou1pfete ottothtd \'l(t1kshttl) 

(compl•I~ ottochtcl IYO<hhct t} <200> 
<210> 

Outage Reporting (voice,.) ___ -. 

I v ij<·· chock box ii no outages to repo1t 

<300> 

54,!!13 . 54.l\22 ' 

.. · .Comp)othl/i• Colnple.t!on· 
;,•, ,- R~ ulred · i R~qulred '. 

(th«k bo.twhen complclc) 

<310> 
,:::,::::::::;·(Tl I • I 

I 
I ·1~ 

. (•!ladtdmllpllvtdoc._um-.,,-tJ---""'==== 

<320> Unfulfilled Service Requests (bro;.a:.db:;a:::.n:.:d:_) _ _.:l::o=====:L---------., 

Detail on Attempts (broadba11.d)1• I I 
'-· ----------------------'{allat/1du<f/ptN•docum•/I!) 

<330> 

Number or Complal11ts per 1,000 customers (voice) 
Fixed ~o_._o ______ -l 
Mobile .... o_._o ______ ..... II "' 

Number or Complaints per 1,000 customers (broadband) 

· Mobile o . o 

<400> 

<410> 
<420> 

<430> 
<440> 

<450> 

<500> 

fixed lo.o I 

Sre_rv1_,_•_Q_u_a_lit_v_s_ta_n_d_a_rd_s_&_c_o_n_su_m_e_r_P_r_o_te_c_u_on_R_u_1e_s_c_o_m_p_11_an_c_c __ ...., (c1wtk1o1n<11c.ttw1;po,11oo) .._ __ v __ ..Jl .. l __ v _ __, 

! "'"'~"~' <510> (attochtd dt.script~ dacumt-nl) 

<600> Functlonalltv In Emernencv Situations (ch~ck to lmlltott ct1tf/lcatltJ11) 

442o?lt x010 .vot 
(altodtl'.cl dcltrlptlve Joe-untt.ntJ 

<610> 

<700> Company Pt Ice Offerings (voice) ft<Jmpktt 011«Jt•d<'J01bh.-1) 

<710> Company Price Offc1ln1s (broadband) (colllpht•o1<ochcd1""hh<t1/ 

<800> Operating Companies and Affiliates ftompi.1 .. nocbtd1-.hwJ 

<900> Tribal land Offerings (Y /N)7 0 ('!'.) 1111~~ ccmptc1•Uf•ach<J ,..,,,,,..,, 

<1000> Voice Services Rate Comparablllty f<~ttt101nd.'a>l«<nl}lco1lon) 

I 
m•m•""· ~· I · 

<1010> ~-----------...,,..--=-------------' (af<n<hd"ctlpllv• docum•nl) 

<1100> Terrestrial Backhaul (Y/N)? e 0 (l/not.<h«klalndlU>l•«rtif«allall/ 

. <1110> 

<1200> Terms and Condition for llfellne Customers 
(coMpltl• ottodltd worhbuf} 

(compkte ottoc_J,t.d l\\)(hllrtU 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offl/loted 111/t/1 Price Cup Loco/ Excl1onge Carriers 
<2000> (ch<tk <• lodlcol• ~fltijkoU...) 

<2005> (comp/t.l<ottoc~•l• .. rbhrtl) 

flate of Return Carriers, Proceed to BOB Addltlonal Documentation Worksheet 
<3000> t<h«k lo lodkote wtijltollon) 

<3005> 

II 

.___v _ _.l ~l __ v _ __. 

.___v_ ...... 11~-"'-~ 

v 
v 

l l<i:'-k~"'.!~ ._ __ .., _ _._ ~'!4.'.~ 

F ll~i 
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'.(100) Service Quallty Improvement Reporting 
·. Data collection Form. · 

<010> 

<015> 

. <020> 

<030> 

<035> 

<039> 

<110> 

<lll> 

Study Area Code 

Study Area Name 

ProV<!m Year 

Contact Name - Person USAC should contact regarding_ this data 

Contact Telephone Number- Number of person identified in da.ta line <030> 

Contact Email Address - Emall Address of person identified in data line <030> 

Has your company received its ETC certification from the fCC? 

If your answer to Une <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

C.(207l 

BOl!l>CI. TO llOlU)CI. 

201.S 

!!ermn c. R.oU'k~ Jr. 
'S&,J3,2000 CJ(t. 

hcr:,,&r...r~rde:2bontcr .coc:. 

(yes/ no) O@ 
(yes I no) 00 

FCC Form 481 . 

OMS.Control No, 3060-0986/0MB Control No. '3060-0819 
July2013 

<ll2> 

If your answer to Line <lll> ls yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

.. . .,,-~ I 

<113> 
<114> 

<115> 

<116> 

<117> 

<118> 

Please chec,I( these boxes below to confirm that the attached rlcx:uments(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ S4.202(a). The information shall be ·submitted at the wire 
center level or census blodc as appropria:e, 

Maps detailing progress towards meetir.g plan targets 

Report how much universal service (USF} support was received 

Hqw (USF) was used to improve service qualfy 

How {USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met. 
in the prior calendar year. 

Name of Attached Document 

Page2 
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Page 3 

(woj ~~i~e olitag~:Repo~ing(Voiee) .. 
Pata Collection Form · ,_- :· ·: } .... , · 
• . • I ' ' ' . , ,,.' 

·.· · ... -: : '. ,. ,'" :.;.. •!': '* •.. 

. ..... 
·- .. .. 

FCCForm 481 • . 
. OMB C~ntrol N~ .. 306i>-098S/OMS Cohtroi No. ·3osO.Osr9· 
J~ly 2013 .. , ., . 

<010> Study Are• Code ~42073 

<015> Study Area Name BORDER TO OOIU>ER ri-' 
<020> Program Year 2Cl.5 

<030> Contact Name· Pe=n USAC should <Ontactreg:mling this data Ser= c. Roark, Jr. 

<035> Cont.act Telephone Number - Number of person identified in data line <030> 95693620 00 ext · 

<039> Contact Email Address - Email Address of person identified in data line <030> he,,,..,,. roa:rlctlborder2bo::du. co;n 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Otrtage End Number of !111 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Descliptlon (Ched< Study Areas Service: Outage Preventative 

customers ·(Yes/ No) all that apply) (Yes/No) Resolution Procedures 

I 

I 

I 

Page3 



·;~-~-:::· 

.. ·.-·;* -
-..; - r:~ ~·~~:..~ ... ~~:~· . 

<010> Swdy Area Code .CUOTl 

<015> Studv Area Name BCaDE2 m BCJU>~ 
<020> Pro~mYe.ar 20.::.S 

<030> Contact Name· PetS1>n USAC should IXlntzct reprding this data He.raan _C:. _ ~k_. _ ;J_r . 

<035> Contact Telephone Number-Number of person identified in cata line <030> $5693€2000 e.xc. 

<039> Contact Email Addrus • Emall Address of person identified in data line <030> be:'Clla.1l. ::oa..rk0bord.er2.bord.cr. com 

<701> Residential local S<>rvfce Charge Effective Date · 

<702> Slngle State-Wide Residential Local Serv1ce Cnari:e 
I : /i/2Dl• I 

Pai;e4 

'''~:···· _ . . k.tJi'<;frii4h .~<- ·~ >~::-~:. . .. '.· 
· · ~;.~_:,;·;=- < OM.8.ContrSf.N~. 3050-0'98s/.o'MB Control No. '3o6o-oru 

·" .·.·- 1~iY.2op-: :_ · ~= · .. ·· · i~ ·'}'" -.. · · · 

Mandatory EXtendcd Area 
State Exchange (ILEC) SAC(CETC) Rate Type 

Residential Local 
Service Rate State Subscriber.Line Charge I State Universal Service Fee Service Charge !Total per fine Rates and Fee 

C'oo _J ,.,-.. L..-h--+ 

Pa&e4 



Pages 

.:010> Study Area Code 442o·p 

<015> Study Area Name BOR.Ds:R. TO EORDER 

<020> Program Year 202.S 

<030> Cont.ct Name·- Person USAC $hould cont.ct re~ar::!ing this data Be_-wu::. C. :;toark, J=. 
<035> Contact Telephone Number .. Number of _person identified In data tine <030> 95693620CO ~. 

<039> Con12ct Email Address- Email Address of person ider.tifted in data r.ne <030> l:.e-~:i. =oa~k-ctborder2bord.er. com 

<711> r:?.t·~2i.~~?~1~g=~.t1~~~£:~;::~:T~;;-~z~::~~~:~~=.~T0:.~~·:.:~:::~I::~~:~2;; 5.7:..::·~z.-~i:·:~E:~;:cc.~:-1~a~:~~i:~r:·~z;;~:~~~·:E~~~j~2l:~:z1~~~~r;:~~:~~::::.\:i~7~~~~:::~a 

State Exchange (ll.EC) Residential Rate 
State Recuwted 

Fe·es 

c--- -Ls.. 

~ 
VII\..;;)llV:VI. 

Broadband Service • 

Total Rate and Fees 
Download Speed I Broa. dban·d· S. ervice -

(Mbps) \Jpload Spe•d (Mbps) 
U5'1ge Allow:ince 

(GS) 

Usage Allowance 
Action T.iken When 

limit Reached (meet} 

Pa;:es 



Page 6 

.·;_~ ~ 
.,.. 

';'/'-:=.:·: ~- -'F<f.!'?~t~-- :.:·: . '.":/· .. .. .. ~· . . . . 
• ;. :~ . ·'".: m~B~-~tniL.Pjo.;f>~l!§/OM~ Control N;>: ~OS(l-0819 

·· JulY~13-~-'"·:-:,·~· .-. '·'· 

<010> Study Araa Code 4"2073 

<OlS> Studv Area Name OOROF'! TO lK>RDE'!t; 

<020> Prog_ram Year zo:.s 
<030> Contact Name· Person USAC s.-..ould contact regarding this data Kerman C . Ito.ark, Jr. 

<035> Con1act Telephone Number- Number of person itienlified in data ~ne <030> 9S,93G20CD e:.J«. 

<039> Ccnla::t Email Addrcss-.Email Address of person iden+..ified in data r.-.e <030> he%11\3.!\. rou>ca~rdcr2bo:-::l6r. coca 

<810> Reporting Carrier Bordar co Border Co~cat!.o.t:.5', Io.c. 

<811> Holding c;ompany Border "o .eorder ~ca:t.ions, l:le. 

<812> Operating Company k-rder t:o Bord~r CC;'r!tn",,m.!eac:ion.::. Inc. 

<813> .. -;;- ·r::T.::C.~::~r:; .. : .. , .:~ . .; .:~~,~-=-'.~i~!~~~~,::::~;;:·~~~:.:~ .. ;- .. :.;;,. · :•r-..i. ~ J. "--ti11'1~1ii· ~Jj/,1·ri~:} •.• ~· ,{"~.,. --;.=~·1~~- / . r ..... ::<a·~~·;.::-~;;r:·~~::::r:;:: i'l 
Affiliates SAC Doing Business As Comp:any or Brand Oe.slgnation 

- See att~ched worl<sh$et -

Page6 



'•• . . / --~· ..... -.... '/ _,, ,,, 

<010> Study Area Code 4'42073 

<015> Study Area Name BORDER IO liORD!llt 

<020> Program Year 2015 

<030> Contact Name - Person .USAC should contact regarding this data H~~ C. ~oa:ic;1 Jr:. 

<035> Contact Telephone Number - Number of person identified ln data line <030> 9S6'93.6'l000 ex·:.. 

<039> Contact Email Address - Email Address of person identified in data llne <030> !l.c.--mztn. ron.:kQl>ordG:..-2.bo:dcr. co:n 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for. each these boxes 

to confirm the status described on the attached document(s), on· line 920, 

demonstrates coordination-with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 
<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<92.9> 

Feasibllity and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compllance with Rights of way processes 

Compliance with land Use perrnltting requirements 

Compliance with.Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with .cultural Preservation review processes 

·compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

F !"i·:'>-~"'I ~-~~""··"'-' 

Name of Attached Document 

Page 7 
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:(a.-11.oof ii.IO.T"ilu~tac~·,. 
,,.,, t<ff\.;i :·.•. ,,~;~ : !\~.; ~···;. ':'-"'·" ·-:.:.·; •. :;: 

ieata::coIJeCtiorri:orr&:~ 
·%~f~~t~;?.:;~ /).1f~;~~::~-~--; ~~· 

<010>. Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

. <035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within the supported are.a pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 

<ll
3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

Page 8 

1~w~;:::~.:~~:j~~~_;~~:~f:ff)?4~f;·:i~-.:~~~~t~5~¥;f6J;.~~~~.f~r1~~~~,~(~:J~-;~~~r~~~:·:;·.~:'..~~~~x0·::;~~~~~~~: ·:;.~ .. :~. 
.·:; .. ;·., ·'.~ , ... <oMB"'<:6Qtio1;No:f'3060; o986/0f0B·ContfolN°o:':305o:i'os:f9;,..;":: . 
~·;.; :··~~: ~:~=-· ~ j~!~~Q:i=s~~·~ ·':~:·~ :;./~:~~. ;~~1~:::.~~.:~;.:: .. ~,;?:~Yi.'"~r~:t .. :~:~~it: ~~· ;~ ~-r-~1~~ ·.~s::f2,£5;:::~:-~~ ~ ~~ ~·, 

442C72 

DOR.Oza 'XO »OR.DaR 

.2015 

Herm.!Ul c. R.oo..rk, Jr . 

9S6SIJ&2COO ext:. 

hcr.n:fa. roa=icO.bo:=de!:"2boZ-der. c ·o:n 

Page 8 



l-12.gg)~~ir.rilsl~,iif~?.'efil. 
~~~~~·~~~~r:;;;·~.r~f3l 
~ata1q>J1~1on .Fqr;n;i 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 

.,039> Contact Email Address - Email Address of person identified in data line <030> 

Page9 

4-42073 

B¢RDER. TO BCR.OSR. 

2D1~ 

P.e~ C . ~o.trk., J r. 

9$09'362000 c.x:.. 

he~. roarkG~rd.er2.borde.r . coD. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 •um=u ,., - H ~-H H I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 
§ 54.Q2(a){2) annual reporting for ETCs receiving low-income support, carriers must 
annually report 

<1221> Informat ion describing the terms and conditions of any voice 
telephony service plans offered to Ufeli ne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges fo~ toll calls, and rates for each such plan. 

10 

10 

~ 

Name of Attached Document 

Page 9 
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Page 10 

;:·;~J.f f ~~~:~ii~}?t~~~~f~il~l:i!ii!~~t{~~~~~ . ,.:~·]!~t.{;~~~kt)JI 
<010> Study Area COde 4,.;,2073 

<015> Study Area Name BORtc::R. 'IO BORD:z.R 
<020> Program Year' a_:n_s 
<030> contact Name - Person USAC should contact regardio~ this data Hertrin.n c. Rca:rlc. :h:. 

<035> contact Telephone Number· Ncmber of person icentified in data line <030> 9559352000 ~·-
<039> Contact Email Address· Email Address of person identified in data tine <030> her:n:.i.n.~k0nordl!.r2l:>order.eom 

cr==-~ .... ·-:-"~ii••)<l '"~-., ... t"';~.l'l'.tt"'N"'<jjl ''O'~,..,;!'l'.<?"'Oi"'!·3C:ii"LY!Ttt'!:'"'""7V"1:7i"t "..,.. .. l?""in=z.·~r<-'N.-..-·l'-t~:'-·::n:,1"0i::erN'f"'l ''fl""e'0~-c'f.'-~ -· ·~·~..,.......,.,...J';.o".·"-~'""r.'>l~!' ... ,·· '·'M:'·~·..rr "!'~':;''o:'~ .. ··=·:·•n"""""'"•~ ... ,.. .... ~ ........ ~"T"':0 
CttECK the boxes below to.note compliance as·a recipient of Incremental connect America Phase l support, frozen High COst support, High Cost support to offset access charge n>ductions, and Connect America Phase ll 

support as set forth in 47 CFR § S4.313(b),(c),{d),(•) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<1014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase l n>porting 
2nc Year Certification {47 CfR § 54.313(b)(l)) 
3rd Year Certification {47 CFR § 54313(b}(2)} 

Price cap Carrier Receiving Frozen ·Support Certlfication {47 Cf R § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozer. Support Certification 
20~6 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting{47 CR\§ S4.313{e)} 
3rd year Broadband Service ee,..-.Jfication 
5th year Broadband Service Certification 
lnt:erim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e}(3}(ii), as a recipient of CAF Phase JI support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

El 
CJ 

E5 

§ 
EJ 

§ 
lD 

Interim Progress community Anchor Institutions I · --- I 

Name of At:ached Document Listing Required Information 

Page 10 



\~s~:f.{:;~j~·.(\~~~~~?~·,, ,·.~.,: . 
·. • ,. : :;;·''·'- ,~; '···. . • • 041&.CoNrOI Ne. :!!>60·0986/C 

7¢ ~;~:~~{::: .. ~:: :: .. ~ ~ _;~: .. ~J~~r;o.~~ ;.,:.:.~;:.:;.~;_·;~;:~.:~~4~::1. 

<OlO> S<•dY Area COde 44201_3 
<0)15> Shtdy_~ea Na~~ BO~Dt:a TO '!lCR.IiSR 
<:020> Pro_~'(c;~_ ")f'!1i; 
<030> ~ct N.:imc • Pct"'JOn USA.Cs:hou1d co·n~-t rc:f.JrtriMthis cb-::a • Se:r.n_ru::__C_.._ __ ~~lc_..__J_=_,_ 
<03S> COnnnTeJcphone. Number· N'i.:mbcrcf person ldentifi~ I:'\ da~-~.c <OW>_ 95_6_9_3 __ 6"_20_00 __ ext:_._ 
<0'39> Con:act Einal.lAddrtss· Smal1A.d::fte:f.ot=>e-non icicnt'1lic0 il"I d:ic; IL"lc <030> hf'rm~". -n:'l'T":~~~-bo.rd.l!r _. co_"' 

-..=.==;:r:;:n.---··- -.. .._ ~ -r--.--- ·.. -,.-•- ... _ .... ~r~'I'·- -r· ...,. 

Q;:ECXtht. ·bc»ce$ below to note compllanc:.e. on lts nve yc:ir $Cl\l'Jcc quaJlty pb.n (punu~nt to 47 CF-R. § 54.2.0?(a)J :i.nd, for prlwtcry f\CIC: c:Jtncrs-, cnsun.ni: com;m~ncc Wltr\ tnt tJn.311.0aJ rcpon1ng rcquJremenc. $CH or~. t.n i+t 

~·~·--~,-~·~~-~-.. ·~~~-~ .. -! 
(?010) Prorrcz RA::portcn s: YC;:)r Pllin 

M;lestcne Certif.:OtiM {<7 O:R § S4.313(f)(l)(ij) 

Na'r!e of Ato:."ied Ooc:um~nt ~nt KeQu;n:;a mrorrr,;iticn 

Please check tl'lis box b confirm tl'lat the allached documen~s). on line 3()12 contains the requ~ i:Uormation pursuant to 
13011) § 54.313 (~(1)foij, lhe carrier shall provide the n•mber, names, and addresses of commutllly anchor lnsliU.'tlons to which began 

providing accoss to broadband secvjce in the ?receding calendar yea:. D 

(SOU) Communl:y Anchor Institutions (47 CTR § S4.?l3(!)(1)(io)) 
I .. ·· · I 

(3013) Is your co:r.pony • Priv•:elY Helo ROR Cll'ricr {47 CFR § S4..>U!~(2)} (Ves/No) · O; . 
N.l."nC4f A.""::Khcd OoeumcntU;Wt: Kcqu1rca lnto:m.;Juon ~ 8 

(SM4) It VCf, docs your comp.any file the Rt.IS annual re-port (Vcsr,.lo) 1 .•; • ;· 

Please check these boxes to confirm that the attacl\od document(s), on One 3017, cornalns the required informalioo pursuant lo§ 54.313(Q(Z) oomp.lianCIO requires: 

(3015) E!~ron;c copy of their a:ininl it US rep-oru (Opcr.i.tlnz iteport tor 
Te(ccommunic;it!on: aorrewcrs) 

(0. 
(!!016) Docu-nt(s) for Balance Sheet Income Slalemenl and S~tement of Cash Flow$ rn 
(3017) ••·-•-•~oo••m•.=•'-"-""~-' 

mp.o~ ;i.nd atl requi-rccl do:umtnr.ttlor: 

I 4<2C73tx30l7.pdf I 
(lOlS) 

N:imc of A.t:ti>c."'ied Ooc:wne:nt ~""tinZ Req\:ited ln:Ormatkln .~ 

If :he rcspor.:c is°'° on l~c31l1(j:, 1s you:-c:omp,::ir.ya\Jditcd? fY~o} o~ 
If the tes:pon::c ls VC$ on l:Oc 3018, plca~e c:ht:eX: the bcxc below to 
confiim\•our submtssi.on, on £ir.e3025 pu:rs:uant to§ S4.3ll(fJ(2). contains 

(3019) Either a copy of thelr audJtcd flnMcl:il :Qtcmc. ... t: or (2) a financi.31 re.port In ., ror!TQt ~rn.p.;:tr.l.blc to RUS Operatinc Re: port foricle=mrnunie:t'.on.: LJ 
(3020) Doo-.imenl(s) lot Bala~:o Shooi. llY"..orno S13tl!ment and State men: cf Cash F.lows D 
(SOU) M~l\3tcment letter lzucd by the incicpc!".derit tertlfied p.:;blie :secount:int th~t perlo.rmcd.the com;>any': 1°'\l'l::tne~J :ii.1c!lt LJ 

(3022) 

lf :he r~or.sc is no on line 3Cl2, please check the boxe:s bel::iw 
to conflr.r. yocr ~tll::rn1'".-$i.oA. on llr.c ao26 ?um.toint tc § S4.3ll(f)(2.), 
eon~n.:: 

Copy of thclr f.runclaJ st::i:tcmcntwhich has bc:e11 subjea co review by ::in 
indep~r.dcnt ter.ifled pub.It.: ac:ountant; or 2) a financial report in 3 
format ocmpar.:ible :o R.US Opcr.>,tlnc Report forTdc::ommunlc:atlon$ 
Borrowers, 

(3023} UnderMnt tnfc:mat:ic.n subje:tcd to:> revie-.v bv an i:':Ccper.dent certified 
publ~ .,c:o1.1n~l"lt 

(3tl14} Unde:"!yi:ng'i.nfo:;ni)tiOn subje:"""..cd to :in officer cc::ific:ati.o:'\, 

ID 

CJ 

(3025) Documen~s) for Balance SheoL lnoome Statomenr and Statement o:';:cas:1:"-'h'-'A;:ows=~--------------------. 

-~---·-m·~ I I 
B 

(3026) 

Name of AtQd'.ed Oocul'f\cr.t ~ns Required lnfonn~tion 

---------· ----- --·--

P>.!:•11 

P>c•ll 



Page U 

<010> Study Area Code •i4.20'/J 

<015> Study Area Name BOlUlBR l'O UOIUlSR 

<020> Program Year 20.lS 

<030> Contact Notnc - Person USAC should contact rogardlng this dala Hori .. u c. R<>Ark, Jr. 

<035> Contact Telephone Number· Number of person ldentllled lo data fine <030> 9569362000 e:<t. 

<039> Contact Email Addr~ss - £mail Addtess of person ldentlOed In data line <030> h•r...,,. roork<>borderlb<>rder .COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of OHlcer as to the Accuracy of !he Dato Reported for tnc Am1ual Reportln.g for CAF or LI Recipients 

I certify that I am ah offlct!:r of the reporting canler; my responslbllltfes Include ensuring the ac~ura,y or the annual rnportlng requfrc1ri:cnts for uulversal service .sup1>ort 
recipients; and, to tho best Of my knowJedge, the Information reported oo this form ;:ind In any attadunt!:nts Is accurate. 

Nome of Moporthlll Carrier: 

Slonaturo of Authorized Officer: Dote -·-
P1lnted name. of Authorized Officer: 

Title or position of Autho1lzed Oltlcci: 

Telephone number of Authorized OfOter: 

Study Arna Code of Reporting Carrier: Fiiing Due Date for this form: 

re:r£ons wlllrully miking fal$e $\itc1nen1~ on this form on be punlihed by ffne or forfollufo under \he CornrnunfcaUoos Act o( 1934, 47 U.S.C. §§ 50~, S03(b), or fine orknprlsonment 
under Title 18 of the United States Codc, 18 U.S.C. § 1001. 

Page ll 



<;cJ11flfatlon • Agen\/~ar1ler 
D~li Collocliotj'fo11n • 

' : t.c~orm•iai; · • · · .- · · 
' QMB <;Q)l\rol No. 3060.&,>~P/QMP Control No. '3~·08!9 
~• /ulyi9U.-. . :. ''. 

<010> Study Area Code U207) 

<015> Study Al•• N•me BOROllR ·ro l!OROER 

<020> Pio r•mYear 2015 

<030> Contact Marne - Porsoo USAC should contact regordlng thls dal• Kern.an c. Roark, Jr. 

<035> Contact Telephono Number. Number ol person Identified In data line <030> 9SUlnooo ext. 

<039> con1ac-t EmoJI Addrcn: .. E'm1dl Acid run of person ldent10ed In data llnc <:030> hcu:rMn . roArkaborrler2border. coll'I 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPOl\TS ON THE CARRIER'S BEHALF: 

Cerllflcatlon ol Olncer lo Authorize an Agent to Fiie Annual Reports lor CAF or LI Redpl~nts on Behalf of Reporllng Carrier 

I c11llly that (llama of Agtnt)~tto It eulhortred lo submit th• lnform•Uort roporlod on behalf of tho reporting cArrttr. I 
1110 urtfly fhal f om en olffcerol tho roporllnu c1nf11; my 11spon1iblllll•• tnclurl• ent111'11g th• accuracy of Ow annual dola reporttnu roq11trtmont1 provfdtdJo tho authorlud 
agent; and, lo the best of rny knowltdg•, th• reports and d1la provided lo lho 1uthorl"Itd •s•nl hs •ccur11l•. 

Name or AuthorttedAgent: Stova Ootto 

N•mo ol Reporting Cartier: DORDER TO &OROVR 

Slenalure ol Author4•d omcon C!RTIFIBD ouc.un: Dato: 06/l0/2014 

Printed name of Authorized Offlm: Otrtlo llUllt 

Tttlc or ooslllon of Authorlied Olnter: Soor. 

Toleohone number ol Aullto1tied omccr: 9560362000 oxt. 

Stud11 Area Code ol R•o•tllng Cartier: 44207> flllne Due Dato 101 this form: O'l/Ol/2014 

Pcu:onrwlllruUy m1k"'c faht .1t1temtnls on lhts form un be ptmhhed byftneor forftltutc under the Comrnunhlloru Act of Ul~, 47 U,$,C. H S01', SOljb), 01 fln• or lmpdsonmenl 
undtrlfl!e 18 of the Unlled $tttts todt, 11U.S.C.f1001. 

TO BE COMPLETED BY THE AUTHOnlZED AGENT: 

Certlllcutlon of Agent Authorized to Fiie Annual Reports for CM or LI Recipients on Behalf of Reportlnc Currier 

I, os •s•nl lor thJ reporting co1rtor, CD(ltfy that I 0~1 outhorl<cd to submit the annual rcportt lor 11nlvc11ol scrvf<0 support recipients 011 beh•tl ot tho reporting Corrieri I hove provided 
Iha data reported heroin hosed on data provided by lhe rr1wrtlng carrfot; and, to the best of my knowftdg•, Iha l11fotmatlon reported hetoln Is occurn,te, 

Nonie o(Reoorltng Corder: BO~DBR 'l'O llOMUMK 

Name 9( AuthorlrcdAgcnt or fmplovee of Agent: Stephen Gatto 

Sl1n•ture of Aothori1cd Agent or fmplovoo of A .. nl: CRRTlPlBP O~C.lUR 01te: 06/30/2011 

Printed n1me of Authorf!ed At•nt or Emolovoo or Arent: Ste9hen Gatto 

l'ltle or p0sltlon of Autl1orl1ed A .. n1 or Em•""'ee ot A••nt Consultant 

Tete•""n• numb<!r of Authorized A•enl or fmnl•v•a of Agont: 8l019572l6 ext. 

Study Arn Code of Repo.rtm Corrfer: 44207l Flllnx Jlut Dola lor this lorm: 01/011201• I ,.,,,,,,. l'llllMfy mol!nr r.~. sllttm••ts on tll!s lorm un be punlrhtd byflnt or lorfellUfO Ulldlf t~· C04nt1Wnl<1flo"""' or 1934, 47 u.s.c. H soi, SOJ[b), or lilla or lmt>rbonment under Till• I 
--· - . -~ .. - - . ISo!th•~~~~d!t.~t~rC~d•: "_~.s.c.11001. '"" ·-· • • - · -

Pogo 13 



Attachments 



{7001 Pri~·Qff~rings'induding-V.oiC:e Ra~ oata 
~:~-~~~~~·~~ .. ' ., . -": -.. ; 

<OlD> Stllcl\r Arc• Oodc 4-42073 

<015> Stuclv~ Name ~CIZlt to B02DE2. 

<020> Program Year 2cis 

<030> Contact Name· Person USAC should contact regard in£ this cata ;;.._.._,, c. aoarlt, ;;r. 

<035> Contact Telephone Number· Number of person Identified in data line <050> ssoJ~ooo =. 
<039> Oontaet Email Address· Emau Address Of person Identified in d3ta fine <030> bcrmo.n. x.>=kabo:'1=2bo::d=. e°" 

<701> Residenllal Loca! Service Charge Effective Oate 

<702> Single State-wide Residential Local Service. Charge 

<703> 

[ 1/1/2014 J 

' Fci:Fotin~ . : . . . .. . . 
· · ~ oM"s fu;1ttol No: .§oW,o9s610Ms Comrol Nb: 3os6.os19 · 

. ·~. ~ Jii!Y2DJJ ';~_ > . • :: ... ·,. "~,~- _,; .. . ... 

r:;;:-~·;;":;'-:=r~z.;;,,..::7.~·-:-:.~~·~::::::-;;,:,,~ ... ~;,;,:·At~Ji':"l'.~~{;.'.B!';:?':7,-:;::;~;:T.-:::::::-:~"!-~b4;~:;:~::··;;;. ·;·.: .. "'~·> ;:bsr:-;;:;;: .. : .. , ... .-.. ,,,,,,0 .:: ·;·~ .. ~- 1• 
Stolte Exchoni:e (ILEC) SAC: (CETC) I Rate Type 

Residential Local 
Service Rate State Subscriber Une CharJte I State Universal Service Fee 

Mandatory Extended Area 

Service Charge Total per line Rates and Feel 

'IX Falcon l'R 20.9 o. o I o .9 3.S 25.l 



th.of ~asal'id P~riee l>ffenncs ·T 

,~-~,j~·~!~.r;: ~ .:: £~.· ... ~ : .. 

··:-· 

<tllO> Study Alu Code 

<015> Study Alu Name 

<020> P~ramYear 

<030> Contact Name- Person USACshould contoct rcpn!isll this dal3 

<035> Contact Telephona Number· Number of person identified in data r.ne <!l30> 

<039> Contact Emall Address· Emall Address of ~erson Identified in data line <030> 

~4.2c?l 

!ORD!.:f.. TO BORDER. 

2015 

BC-.......a C. Roo.rk. J:;. 

9569362000 (U"%. 

hc~.roa~borclcr2!>ordar.com 

. Fa:"iorin48i~ '" "". .· . 
.,OMB-'Ciinti-J,;o. -3o5i>-o9~LOMB Con~No . .3o&O:ci8l.9 
:ruiv.iiili ; · _·.:...·- ·-~~ _,, _. · . ' · ,:. :· -. • 

<;711> c~~· .. ·7,::-:.:·: .. -:--~·z;1-::if71~r .. ~!"·~~~.'~;~~·0::::::~;~~.lt~~~~-;;;;·-;;~~~<d1>.·· .· .~·~~~-.~ .. ~:::T.~771<d~:l;~·;·::: ... ~~~-::·.- .~~.,=-~~~~d~ · .. :7·· .. ~-::;:;'·~.~ ... ~ 

State I Exchani:e (II.EC) I Residential I Stote Re:;ul<lt cd I Total Rates 

I 
Broadband Service - Jaroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (Gil) Action Taken 

(Mbps) When Limit Reached {select} 

'1X f&.l.con 30.,5 c .c 30 .95 0 .384 0.2S6 o. 0 
Ot.hcr, No l iill.i:. en usage 

'1X 
PAle:on 

~4..95 o, 0 u .. :.s 0.512 0 .384 o.o Ot:.hc%' ~o limie o.u V.GC.SJC 

'1X 
FA1CO.n 

54.95 0.0 64 .. 95 0.711 o.s12 o.o oeb.er. N"o limit o.n. w:~ga 

1X Yalccn 
8'.95 o.o 89.9S O. l S 0.7U o.c 

O~, ~:o l.i.tie o.n v.=;isc 



'[soo) operating-CCinP~rues :.;,. .. / :~~; -

~:~,~~:~~~!~±k\tfo~~~i.:i{: 
<010> sway Area Code ~.ao13 

<015> Study Area Name BOlUlEll TO llO~Ell 

<020> Proi:_ram Year 201s 

<030> Contact Name· Person USAC should contact rej!!rding this data BC..'"11'.o:> c. itoo...-1<, Jr. 

<035> Contact Telephone Number- Number of person iden-.ified in data fine <030> uo3nooo ~•. 
<039> Contact Email Address - Email Address of person identified In d2ta line <030> l>o...-w.:>.. "°""l<ebcml~rdcr.""" 

<810> Re~rting Carrier 3o=c:ter to 3ordot: Co::::c.mica.t.ion::., i:nc. 

<811> HolcfinJ_ Company aoxd.cr ";o Jlo'X'dcr ~c:o.:.io~ .. :nc. 

<812> O~eratlng Company ao:r:dcr ;;o aorctor co~~c,,._tion: , .b.C. 

<813> ~H;.. ·~~ :-... :::· ~~,\~j.:~;.~11 1.:.:·-.r1:.:·;,"Jt~::t::: ... . "··~j -· <:al> .. ·-· :.\r:!. =- - ::·~:~:::...:~~7:-:-:~.~~fI~~:~--~ : .. : ~ 
Affiliates SAC 

Fr ont era Telecommunications, Inc . 

.. _;.·.~ .. ~- ~SF_?J!r,~1 .. ~~ ·:· ~-£> ·.~-:: ~-. .~ .. ~:~;~;;·:~· ~~~1~-<~; 
.• OMB'C:Ootiol No: ·30SG-0985/0MB Coiitrol No:·30oo;-Osl9:. 

~· .. · _· jLJj~ iOj3 ··~·::~: ,.'~ ·)". ,..:-~··~·~ .. f ·:: ~·; .. ·~-;.,,··~~:[,~:.;;£~'.;~-:-.~,\.}· ~ 

-"'--:-:-:;,; 
. ..... t .... ' . . .. , ...... 

, --. ---··~ 
~ .,.. . ..-: ' .. :~ :;;;, ~t-:..~ .. -·:· j :: .-.~1, ,.'.'.b~~r·~ ·<a3> ,;·:· . 

Ooin& Business As Company or Brand Designation 



' · 
Attachment File: 442073tx510.pdf 

BORDER to BORDER COMMUNICATIONS, INC. - SAC 442073 

FCC Form -P1·og1·am Year2015 

Linc 510 

COMPLIANCE WITH SERVICE QUALITY STANPARDS ANP 
CONSUMER PROTECTION RULES - §54.313(a)(5) 

Border to Border Communications, Inc. ("Border" or "the Company") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practic;:es, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Border consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant pait of Border's quality of service. 
The Company has a policy and operating procedures that comply with the FCC's Customer Proprieta1y 
Network Information ("CPNI") rules (47 C.F.R 64.2001 - 64.2011). Certification of Border's compliance 
with the FCC's CPNf rnles is filed with the FCC anm1ally. 



Attachment File: 442073tx610.pdf 

BORDER to BORDER COMMUNICATIONS, INC. - SAC 44i073 

FCC Form 481- Program Year .2015 

Linc 610 

ABILITY TO FUNCTION IN EMERGENCY SITQATIONS - §54.313Ca)(6) 

Border to Border Communications, Inc. ("Border" or "the Company") is capable of functioning in 
emergency situations. Border has a reasonable amount of back-up powe1· to ensure functionality 
without a commercial external power source. The Company has permanently installed a standby 
power generntor at its exchange switching office and remote switching locations have a minimum 
of eight (8) hours of backup battery capacity. These remote sites are also equipped to accept 
portable emergency power if necessary. The Company's network is capable of managing traffic 
spikes resulting from emergency conditions. 



Attachment File: 442073txl010.pdf 

BORJ)ER to BORI>ER COMMUNICATIONS, INC. - SAC 442073 

FCC Form 481 - Progl'am Year 2015 

Line 1010 

DESCRIPTION OF yoICE SERVICES RATE COMJ>ARA1ULITY - §54.3l3(a)(10) 

Border to Border Communications, Inc.'s ("Border" or "the Company") Voice Services Pricing is 
no more than two sta11dard deviations above the applicable urban rate floor for voice services. On 
March 20, 2014, the Wireline Competition Bureau ("Bureau") established a new average urban 
floor rate of$20.46 and a maximum of$46.96 as the Rate Comparability Benchmark. As shown by 
Border's response to 700 (Attachment File: 442073tx700.pdf), Border's total residential voice 
service rate plus mandatory state fees is $25.30. When all state and foderal mandatory charges are 
added to Border's residential voice service rate the total rate is below the $46.96 Rate 
Comparability Benchmark set by the Bureau. 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 
TEXAS 

SECTION 6 
4th REVISED SHEET NO. 10 

REPLACING 3rd REVISED SHEET NO. 10 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Servioe ~rograin. 

Scope and Purpose. Through this section the commission seeks to 
extend Lifeline Service 
to all qualifying customers, establish a procedure for Lifeline 
Automatic Enrollment and Lifeline Self-Enrollment, and define the 
responsibilities of participating telecommunications carriers, 
qualified customers, the Texas .Health and Human Services Commission 
(THHSC}, and the Low- Income Discount Administrator (LIDA) Program. 
This section applies to designated eligible teleconununications 
carriers as defined by §26.418 of this title (relating to 
Designation of Common Carriers as Eligible Telecommunications 
Carriers to Receive Federal Universal Service Funds} and designated 
eligible telecommunications providers as defined by §26.417 of this 
title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF}), 
collectively referred to in this section as participating 
telecommunications carriers. 

Lifeline Service. Each participating telecommunications carrier 
shall provide Lifeline Service as provided, by thi's section. A 
customer wit,h an income at or below 150% of the federal poverty 
guidelines be an eligible r,esident of Tr:l.bal lands, or participate 
in, or have a person or ch.i.ld who resides in the customer. household 
who participates in a program identified in Chapter 47 of the Code 
of Federal Regulations § 54.409 and in P.U.C. Substantive Rule 
26.412 regarding consumer qualification for Lifellne. ns services. 

ISSUED BY: 7/24/2012 Herman C, Roark, Jr. EFFECTIVE: 8/01/2012 
President 

('.r) (D) 

(T} (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIF~ 
TEXAS 

SECTION 6 
5th REVISED SHEET NO. 11 

REPLACING 4th REVISED SHEET NO. l~ 

LOCAL EXCHANGE SERVICE 
6.4 Lifeline Service Program. (Cont'd) 

A Lifeline Service Program. (Cont'd) 

('£) (D) 

Lifeline Service is a retail local service offering available to 
qualifying low-income customers sponsored by the FCC and availabJ.e 
to qualify~ng low-income consumers. (T) (D) 

1. Provision of Lifeline Service. Lifeline Service shall be 
provided according to the following requirements and 
the terms of the Low-Income Discount Procedural Guide 
(the Guide) . The Guide compiles the regulatory and 
statutory requirements for, and roles of, 
participants in the rate reduction p'rogram, including 
participating telecommunications carriers, THHSC; the 
LIDA, anct customers, and sets out administrative 
information, including the required· data formats and 
deadlines for transmitting in.formation to the LIDA, 
other program participants, and the conunission. The 
initial version of the Guide will be approved by the 
commission, but it may be updated to reflect 
statutor.y or commission-approved changes in rules and 
program requirements, or to modify the format or 
t~ming of the provision of information PY 
participating teleconununications carriers and the 
LIDA, with the approval of the Executive Dirr:;ctor. 

- Designated Lifeline Services,' The participating 
tele·cornmunications carriers shall offer the services or 
ful').ctionalities enumerated in Title 47, Code of Federal 
Regulations, §54 .10 (a} (1-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas) . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 



BORDER TO BORDER COMMUNICATIO~S, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
6th REVISED SHEET NO. 12 

REPLACING 5th REVISED SHEET NO. 12 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont ' d) (T) (D) 

A. Lifeline Service Program. (Cont'd) 

1 . Provision of Lifeline Service. (Cont'd) 

- . Toll Blocking. 'fhe participating telecommunications 
carriers shall offer toll blocking to all qualifying low
income customers at t he time such customers subscribe to 
Lifeline Service, If t he customer elects to receive 
toll blocking, that service shall become part of the 
customer's Lifeline Service and the customer 1 s monthly 
bill will not be increased by otherwise applicable toll 
blocking charges . 

- Disconnection of Service . 

Disconnect ion prohibition . Participating 
telecommunications carriers may not d isconnect Lifeline 
Service for non-payment of toll charges . 

Discontinuance of Lifeline Discounts for customers 
automatically enrolled. 'rhe eligibility ped.od for 
automatically enrolled customers is the length of 
their enrollment in THHSC benefits plus a period of 60 
days for renewal . Automatically enrolled customers wil l 
have an opportunity to renew their THHSC benefits or 
self enroll with LIDA upon the expiration of their 
automatic enrollment, 

Discontinuance of Lifeline Discounts for customers who 
have self-enrolled . Indi victuals not receiving benefits 
through THHSC programs, but who have met Lifeline income 
qualifications in subsection 4 . 5 of this section, are 
eligible to receive the Lifeline Discount for seven 
months, which includes a period of 60 days during which 
the customer may renew their eligibility with LIDA 
for an additional seven months. 

ISSUED BY: 7/24/201~ Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
5th REVISED SHEET NO . 13 

REPLACING 4th REVISED SHEET NO, 13 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program . · (Cont'd) (T) (D) 

A. Lifeline Service Program. (Cont'd) 

1. Provision of Lifeline Service . (Cont'd) 

Service Deposit Prohibition . If the qualifying 
low-income customer voluntarily elects toll blocking 
from the participating telecommunications carrier, 
the carrier may not collect a service deposit 
pursuant to §26.24 of this title (relating to Credit 
Requirements and Deposits) in order to initiate 
Lifeline .service. 

2 Lifeline Support. 

Lifeline support amounts. Lifeline support amounts 
per qualifying low-income customer shall be provided 
to participating telecommunications carriers 
pursuant to Title 47, Code of Federal Regulations 1 

§54.403 (relating to Lifeline Suppa.rt Amount) and 
according to any applicable provisions of the Guide. 
Tribal Land discounts will be provided pursuant to 

Title 47, code of Federal Regulations, §54.403. 

- Lifeline Service Discounts. The Company shall 
grant qualifying low-income consumers support of 
$9.25 per month or equal to the support amount as 
directed by the Federal Cornmµnications Commission 
in Chapter 47 of the Code of Federal Regulations 
regarding Lifeline Support . 

Additional state reduction . A participating 
telecommunications carrier shall give a qualifying 
low-income customer the following: 

ah additional state-approved reduction of up to a 
maximum of $3.50 in the monthly amount of 
intrastate charges. 

~SSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
l?:resident 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC.SECTION 6 
GENERAL EXCHANGE TARIFF 5th REVISED SHEET ·NO. 14 

REPLACING 4th REVISED SHEET NO. 14 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Serv:i.ce Program. (Cont'd) 

A J,ifeline Service Program. (Cont 1 d) 

2 Lifeline Support . (Cont'd) 

Recovery of support amounts. Participating telecommunications 
carriers shall be entitled to recover the support amount 
required by the C.F.R, §54.101 pursuant to C.F .R., 
§54 .407 (relating to Reimbursement for offering 
Lifeline) . The support amount described in subparagraph 
"Additional state reduction ... " of this paragraph can be 
recovered through the Texas Universal Service Fund 
(TOSF). 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFJI'ECTIVl!!: 8/01/2012 
President 

(T) (D; 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
4th REVISED SHEET NO. 15 

REPLACING 3rd REVISED SHEET NO. 15 TEXAS 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program. (Cont'd) 

B RESERVED FOR FUTURE USE 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EWFECTIVE; 8/01/2012 
President 

(T) (D: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC . 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO. 16 

REPLACING 2nd REVISED SHEET NO. 16 TEXAS 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline service Program. (Cont'd) 

B RESERVED FOR FUTURE USE 

C. Obligations of the customer and the participating 
telecommunications carrier . 

1. Obligations of the customer. Customers who meet the 
low-income requirement for qualification but do not 
receive benefits . under the programs listed in 
subsection 4. S of this section may provide the LIDA 
with self-enrollment for Lifeline and/or Link Up 
Service benefits . Customers receiving benefits under 
the programs listed in subsection 4 . 5 of this section 
and who have telephone service will be subject to the 
Lifeline automatic enrollment procedures as provided by 
the LIDA pursuant to the terms of the Guide unless they 
provide the LIDA with a request to be excluded from 
Lifel ine s·ervice . Customers receiving benefits under 
the programs listed in subsection 4 . 5 of this section 
who do not have telephone service must initiate a 
request for service from a participating 
telecommunications carrier providing local service in 
their area . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D; 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS , INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO. 17 

REPLACING 2nd REVISED SHEET NO. 17 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 I,ifeline Service Program. (Cont' ct) 

c . Obligati ons of the customer and the participating 
telecommunications carrier. (Cont'd) 

2 . Obligation of the participating telecommunications carrier . 

Lifeline Service. 

A participating . telecommunications carrier · shall provide 
Lifeline· Service to all eligible customers identified by 
the LIDA within its service area in accordance with this 
section and the Guide . 

A participati ng telecommunications carrier shall identify 
those customers on the initial database provided by the 
LIDA to whom it is providing telephone service and shall 
pegin reduced billing for those qualifying low-income 
customers in accordance with the terms of the Guide. 

The eligible customer shall not be charged for changes in 
telephone service arrangements that are made in order to 
qualify for Lifeline Service, or for service order charges 
associated with transferring the account into Lifeline 
Service. If the eligible customer changes the telephone 
service or initiates new servi ce, the participating 
telecommunications carrier shall begin reduced billing at 
the t ime the change of service becomes effective or at the 
time new service is established. 

Upon .receipt of the monthly update provided by the LIDA 
pursuant to the terms of the Guide a participating 
telecommunications carrier shall begin reduced billing for 
those qualifying low-income customers subscribing to 
services within the timeframe established by the Guide . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFI!lCTIVE: 8/01/2012 
President 

(T) (o: 

(D) 
( D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
1st REVISED SHEET NO. 18 

REPLACING ORIGINAL SHEET NO. 18 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline service Program . (Cont 1 d) 

D. 

C. Obl igations of t he customer and the partici pating 
t elecommunications carrier. (Cont'd) 

-Lifeline Service. (Cont') 

The LI DA shal l provide a self-enrollment form by direct mail at the 
cust omer ' s request . The LI DA ::ihall maint;ain customers 1 se.lf
enro.llment forms and provide a database of self- enroll ing customers to 
all participating telecommunications carriers. 

Notice of Lifeline Service. 

A participating telecommunications carrier shall provi de noti ce of 
Lifeline Service in any directory it distributes to its customers and 
shall provide an annual bill message advising customers of the 
availability of Lifeline Services. In any instance where the carrier 
provides bilingual (English and Spanish) information in its directory 
and annual bil l messages , the carrier must also provide its notice 
regar d i ng Lifeline and Li nk Up Service in a bilingual f ormat, 

ISSUED BY: 7/24/2012 Herman C. Roark , Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D; 

(D: 

I 
<o: 

{T) (D; 

(T) (D; 



BORDER TO BORDER COMMUNICATIONS, INC . 
GENERAL EXCHANGE TARIFF 

SECTION 6 
2nd REVISED SHEET NO. 19 

REPLACING 1st SHEET NO. 19 TEXAS 

LOCAL EXCHANGE SERVICm 

6. 4 Li feline Service Program . (Cont'd) 

E . Confidentiali ty agreements . 

Participating telecommunications carriers must execute a 
confidentiality agreement with THHsc· pursuant to the terms of the 
Guide prior to r eceivlng t he LIDA ' s eligibility database . The 
agreement will speci f y that cl ient information i s released by 
THHSC to carriers for the sole purpose of provi ding L:i.feline 
and/or Link Up Ser~ice to eligible customers and that the 
information cannot be released by the carrier or used by the 
carrier for any other purpose . 

F. Opportunity for contest. 

1. A customer who believes that their self-enrollment application 
has been erroneously denied may request that LIDA review the 
application , and the customer may submit additional 
information a~ proof of eligi bility. 

2. A customer who is dissatisfied with LIDA ' s act ion following 
a request for review under the preceding subparagraph of this 
subsection may request an informal hearing to be conducted by 
the commission staff, 

3 . A customer dissatisfied with the determination after an 
informal hearing under the preceding subparagraph of this 
subsection may file a formal complaint pursuant to §22 . 242(e) 
of this tHle (relating to Complaints) . 

G. Low- Income Discount Procedural Guide. 

In the event of conf licts between the language of t he Guide and 
the language of §26 . 412 (relating to Lif eline Service and Link 
Up Servi ce Program) , §26 . 412 shall prevail . 

ISSUED BY: 7/ 24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T ) (D: 
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USC>A-RUS lltlldolo •lllivwrdl>:,.Rt'$rurn1<•·)•111fl..,..<lclll11tdl~ l'•"'"'l'M'' II 1rq1Jml".>· T U..tC 901 t11cq. 
u-.d. IH rd tn lrdu1JJ '"'"'' ONJ tr ·fa1/oru rt fllf/iAxro.n/14'Nlol ln(11rrrt4tlnA. ""'Iv mouJ ai t:011f1Jt11f11/. 

OPERATING REPORT i:oR 
TELECOMMUNICATIONS BORROWERS 

l.\'STRIX:TIO.\'S·S•bmil rtpon 10 Rl/'ShilMn )bth)> oflu c/ol( o/lht ptrlod. 

rordttollrd lnl/nit//OIU, Jtt RIJS Bulltlfn 1111·1. Rtport In MAolt Jol/atJ •• ,,.. 

DOl'IROVIEl'l llAME 

Border to Border Communications, Inc. 

(Prepared with Audited Datnl 

PERIOD ENDING 
December, 2013 

80RllOWCR DESIOllATIOll 
TX06S7 

CERl'IFICATION 
Wt htrtb,1· uriif>• that thttntrltJ 111 th/J rtport art /11 accorda11u >t//h tht t1rco11J1u nnJ othtr l"tcords u/thr J)'Jltm ond ref/tel tht Jtottu o/tht spltm 
10 thr ~JI of 01v hioll'ltdgt and btllt/. 
ALL ISSUIL\.'iCE REQUIRED DY 1 CfR PART 1788,Cll,\Pn:n X\'11, nus, WAS IS FORCE DIJRll'\G TUE REPOllTISG PERIOI> ASO 
RESl:WALS llAVE BEE.'i OBTAll'\EO FOR Al.L POLICIF.~. 

llUltlNG '1'111: 1•t:t110ll CO\'t:ltt:ll UV Tll lS m;11Ull'I' l'UllSUANT 'l'O l 'Altl' 17ij~ UI' 7<.:l'lt <.:111\1' n:lt XV II 
(Clioek om cl tho lol/o~lllQ) 

IBJ All oltllo Obt'001loM uodet tho RUS 1oeodocumon11 
IU\11 boM /ul!llod!J\ o!l NletlOl IOIJ)«ts. 

Herman Roark-Jr 

ASSETS 

CURRENT ASSETS 

I. Com and e ulveionts 

2. CMll·RUS Conslructioo Fund 

3. A111Galos: 

o. Telecom, J\eCounts Rcoolvab!o 

b. Olhor Accounb Rscelvablo 

o. Notos R~lvablo 

4. Non·Af~U41GJ: 

e. Teloccm. Atc<Wnli Retolvablo 

10, Total Ourronl Assote 1Thru9 

NONOURRENT (ISSElS 

11. lnvosbnontrn AIR/lated Com anros 

a. Rural Oovclo ent 
b. NOMJl81 Oovolo nt 

16. JurlsdlctlonoJ Dllroronces 
17. Total Noneunont Assols 11thru 16 

PLAtn', PROPERTY, AND EQUIPMENT 
10. Telocorn PIMt-ln.Sorvteo 

24, TOTAl.AS8ETS(10H7+23) 

Bnl./\llCE 

PRlDl'IYfAR 

3/17/2014 
DATE 

IJALANCe 

O ThCIO has beM o dtlo ... 1 In th& tulMmant ol lho ObfO&dO<lr 
undtt 1110 l\US IOJO CSOQlmtnll. SJld delau!l(s) Woiu 
spt<lf\Ully d .. (llbe<j In lhO Ttle(()m 01)t<OUO(J Repon 

UADIUTIES AHD STOCKHOLDERS' EQUITY 

30, Corton! Mot. LIT Oobl·Rur. Dov. 

31. Curtenl Mol·CD rial LODI09 

32. lncomo Toxos Aa:nrod 

34. 0\1\or CurTOnl Uabilll!es 

35. Total Currant Llobllllloo 26 Utru 34 

LOllG·TERfA DEDT 

36. FIO\d8d DObl·RUS Nolos 

37. FIOldod Oobl·RTO Notoo 

Total Equity a 50. 99\ % of TollllAssots Pago 1016 



R.EDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bullelfn 1744·2 

BORROWER DESIGNATION 

TX06S7 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Loc;il Network Services Revenues 

2. Network Accoss Setvlces Revonues 

3. Long Distance Notwork Sorvlces Revenues 
4. Canior Blllln and Colleclion R·ovenues 

6. Mlscollaneous Rovenues 

6. Uncollocllblo Rovonues 

7. Not Opotallno Rovonuos 1 thru 5 loss 6) 

O. Plan\ Specific Operations Expense 
9. Plant NonspeclOc Operations Expense Excluding Depreciation & Amortization) 

10. De reclaUon Expense 

11. AmortlzaUon Ex ense 

12. Customer Operallons Expense 

13. Corporalo Operations Expense 

14. Total Operatrn Exponsos 0thru13) 
16. Operating Income or Margins (7loss14) 

t6. Other Operating Income and Expenses 

17. Stale and Local Toxos 

to. Federal Income Taxes 

19. Other Taxes 

20. To(al Operating Toxoa (17+10+19) 

21. Nel Oporallng Income or Margins (15+16-20) 

22. Interest on Funded Oebt 
23. lnlerast Expense - Capllal Leases 

24. Olhor Interest Expanse 

25. Allowance for Funds Used During ConstrucUon 

20. Total Flxod Chargo& 22+23+24-26} 
27. NonoperaUng Net Income 
26. Extraordinary Items 

29. Jutisdlctlonol Olfferences 

30. Nonre ulaled Net Income 

31, Total Not lnoomo or llforglna 21+27+28+29 ... 30·26) 

32. Tolal Taxos Based on Income 
33. Relalned Earnings or Margins Beginning.of· Year 

34. Mfscollaneous CredflS Year·to·Oate 
35. Dividends Declared (Common) 

36. Dividends Declared (Preferred 
37. Other Debits Year-to.Date 

38. Translors to Paltonage Capital 

39. Rolalned Eamln a or Marntnu End-of·Porlod ((31-1-33+34) - (35-1-30+37 ... 38}) 

40. Paltonage Capllal Beginning-of.Year 
41. Transfolll to Palrona o Capital 
42. Palronago Capital Credits Retired 

43. Patron ago Capital End·of·Yoar (40+41-42 

44. Annual Debt Sorvlco Pa menls 
45. Cash Rntlo ((14+20-10-11)1 n . 
46. Operating Accrual Ratio ((14+20+-26) 17 
47. TIER ((31+26) / 26) 
48, DSCR ((31+26+10+11)144) 

Page 2 of6 



EXCHANGE 

Falcon 
MobilaWlreloss 
Routo Mlaogo 
Oul$1dO i!J(Cha~O 
Aioa 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RVS 

OPERATING REPORT FOR 
TELECOMMUNIC,ATIONS BORROWERS 

INSTRUCnONS • Soo RUS Bullolln 1744-Z 

BORROWER DESIGNATION 

TX0657 

PERIOD ENDED 

betember, 2013 



REDACTED ~ FOR PUBLIC INSPECTION 

USDA·Rl./S 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

/NSTRUCnONS ·Soo RI.IS Oullolln 1744-2 

BORROWER DESIGNATION 

TX0657 

PERIOD ENDED 

Ooolmbor. 2013 

Purt c. sunscmm:n ACCf.'i-<i l.l~E llOUTE :\111.E & lllGll SPEEI> DATA 1:-iFOll\IA TI0:-1 

EXCHANGE No. AOcoM Unos No Of Broadband 

Folton 

Tolal 

wilh BB Subselibora 
tiva~Oblo 

0 

4. BROAOBAtlO SERVICE 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

Ol'ERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX0657 

PERIOD ENDING 
December, 2013 

INS1RUCnONS· Soo RUS Oullolln 1144-2 

1. llo. Pl>nt l!nlplaytts 

I. Slvdyl\roa 10 Codo(&) .. 
b. 

o. 

d. 

o. 

O· 

~. 

J. 

5. Gonorol Fonda El<pondod Oilier ltlon lnlortm 

O. Slltve od Molllllala 

7, Conll1bu11on In Aid lo Comlruction 
8. Gn>ssAddilloMIO TolllCIOm. Plant(\ Uvu 7) 

PARt D. SYSTEM DATA 

I 
J. Sqwt Miit< Suved 

PART E. TOLL DATA 

2. TyPo$ of ToU So1Uomon1s (Check Ol\O) 

lnl01'1alO: 

lnltaslnlo: 

'· '""" Uot< P" Sq141t Mii 

0 Avo1aoo Schodulo 

0 Avoraoo Schodolo 

PART F. FUNDS INVESTED IN PLANT OURlllG YEAR 

PART 0. lllVESTMENTS IN AFFILIATED COMPANIES 

~ Sut>s<tib<n r« Roo1t Milt 

0 Co•IBasls 

Ej Cos1ea111 

CURRENTYEAROATA CUAIULA1M! OATA 

lllVESTMENTS 

\, lnvos1mon1 In Atrdlalod Com anlos • Ru1~1 Dovolo mont 

2. lnv<>.1lmonl In Alfdlalod Comflllnles • N~ 0oV1llo monl 

Investment fncomeilon 

ThlsY~ 

Cumufol!vo 

lnYe$llllOnl 

ToOalll 

Cumvtollvo 

rncQl!lt/lOSS 

ToO•lll 

CulfCl\I 

9llli111C6 

Poge5ol6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX06S7 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corvonulon's dcpn.-clallon rates approved by the n:yulRtory nuthority 
wlthjurisdkllon o\'cr the prol'ision or talcphonc S•"r\'lc~? (Check one) 

EQUIPMENT CATEGORY 

1. Land and sup 

3. Land and su 

4. Land and su 
5. Land and su 

8. Centsal Office Switching - O!gllal 

9. Cenltal Office Switchln - Analog & Electro-mechanical 

16. lnformallon orlglnatlon/lermlnatlon · Public tale hone terminal e ulpment 

17. Information orl lnaUontterminaUon - Othertermlnal ul men I 

18. Cable end wire facilities- Poles 
19. Cable and wire facilities· Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facllilles - Unde round cable· Metal 

22. Cable and wire fac!Ulies - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities· Burled cable - Fiber 

25. Cable and wire faclllUes • Conduits stems 
26. Cable end wire fecUllles - Other 

• YES • NO 

DEPRECIATION RATE 

Page6of6 



HEDACTED - FOH PUBLIC INSPECTION 

USOA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TX065? 

December, 2C13 
INSTRUCTIONS - See help In 1he online applicalion. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cnsh (Cash and Equlvalonts plus RUS ConstrucUon Fund) 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Adjustments lo Reconcilo Net Income Jo Net Cash Provided by Opora/lng Ac//v//les 

3. Add: Depreciation 
4. Add: Amortization 
5. 0111e1 (Explain) 

Changes In Operating Assets 1111cl Uabllillas 
O. Decrease/(lncroase) In Accounts Receivable 
7. Decreasel(lncrease) In Materials and lnven10 
6. Decrease/(tncrease) In Prepayments and Deferred Charges 
9. Oecresse/(lncrease) In Other current Assets 

.10. lncreasel(Oecrease) in Accounts Payable 
11. lnciease/(Decrease) In Advance Billings & Payments 
12. lncrease/(Decrease) In Olher Current LlablllUes 
13. Net Cnsh Ptovldodl(Used) by Operntlons 

CASH fLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) In Noles Receivable 
15. lncrease/(Decrease) In Noles Pa able 
16. lncrease/(Decrease) in Customer Deposits 
17. Net lncrease/(Decrease) In Long Term Debi (Including Current Maturilles) 
16. lncrease/(Oecrease)in Olher llablllUes & Deferred Credlls 
19. lncroase/(Decrease) In Ca ital Stock, Pald·ln Capital, Membership and Capllal Cer1inca1es & Other CapUal 
20. less: Payment of Dividends 
21. Less: Patronage Capl1al Credits Relfred 
22. Other (Explain) 

23, Not Cash Provlclod/(Used) by Financing AcllvlUes 
CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipmen1) 
25. Other Long-Term lnves1monls 
26. Other Noncurren1 Assets & Jurisdlcllonal Differences 
27. Other (Explain) 

Cost of ~emoval of plant 

20. Net Cash Provldod/(Usod) by lnvostlng Actlvlllos 
29. Nol lncreose/(Oecreaso) In Cash 
30. Ending Cash 

Revision Doto .2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION 

OPEIL\'f'ING REl'ORT FOR TX06S7 
TF.LECOl\11\JUNICATJONS 11onnow1m.s 

INSTRUCT JONS· See RUS Dutlctln l 744-2 PElllOOENOEO 
o~cmbct, 2013 

NOTES TO TllE OPERATl~G RllPORT FOR TELECOMMUNICATIONS BORROWERS 
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USDA·llllS BOIUlO\Vt:!ll DllSIONATION 

OPERA TISG llEl'ORT 1:on TX06S7 
Tf.t.ECOMM UNICATIONS DOIUIOWERS 

INSTRUCTIONS· Sec RUS Bullclin 17'14·2 PlllUOD ENDED 
D~-ccmbcr, 2013 

CEll'l'IFICATION LOAN l>EFAUl.'l' NOTES TO TllE Ol'mATING ltEPOUT FOR 1'1'l.ECOl\1MUNICATIONS DOllllOW.ERS 


